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Julia Drake

Subject: RE: Rosie on the House - Ask Rosie Form Submitted

Ask Rosie Form Submission 

First Name: John 

Last Name: 

Region: Phoenix 

Email: 

Phone: 

Zip Code: 85253 

Category: Roofing 

SubCategory: 

How Did You 
Hear About 
Us: 

Other 

Sign-Up for 
Newsletter: 

YES 

Sign-Up to 
become a 
member: 

YES 

Sign-Up to 
receive 
special 
offers: 

YES 

Question for 
Rosie: 

Replacing a 26 year old A/C unit when the tech's called me up to the flat roof. 4x8 foot piece of rotted wood under the 
old unit. I called Durafoam at 8:30 AM. Tim said an estimator will call, & 9AM he was there. Next day they repaired the 
roof damage! New A/C unit being installed tomorrow.  
I told Tim: " Now I know why you are a Rosie certified contractor. Unbelievable service, top job and complete clean 
up. I will have them recoat the roof after the A/C project is completed.  
Thank you Rosie, you help so many of us.  
Sincerely, John 
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