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Question for 
Rosie: 

In 2006 I needed a new air conditioner. I used Integrity Air because it was on your 
recommended list. They had told me that they would extent the warranty to five years if I 
would have them do an annual inspection--this I did. Yesterday, late afternoon, my unit 
broke. I called Integrity and Miguel, from Integrity, came out. He was as exceptionally nice 
man. He was able to fix the unit, at no charge to me. Thank you for having your list of 
approved contractors. I find it to be a great service.  
 
-Scott  
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