Dear Von,

During the process in selecting a flooring company to complete our project on our first floor
became very frustrating until | met you. My CPA, Gevan Rudd told me to contact you about my
project and that he had always been satisfied with your work. | had been to 4 or 5 contractors
which seemed to give me a lot of misinformation about materials and cost to complete the work.
You were the first one to meet my budget and you had more quality selections than any of the
other contractors.

Everyone that comes to our home thinks we should have done the wood floors years ago. It
makes the home so rich and warm and I'm so glad you talked us into changing the tile on the
fireplace.

As it always does, one project seems to lead to another, and you came through, educating me to
be my own contractor for our bathroom project. My daughter tells me the shower is “fantastic”
and it is.

Thanks Von, It’s like having a friend in the business (didn’'t someone already use that line).

Best Regards,

Amie & Rick



