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East Valley Floors, Inc.

When we decided to replace all the flooring in our home with 20” porcelain tile, we wanted an experienced, reliable
company for such a large project. We received proposals from several companies. We are very happy that we chose
Von Payne and East Valley Floors.

During the course of the project, all the carpet, vinyl sheet goods, old tile and baseboard in our home had to be
removed. The concrete floor was than cleaned and stress cracks were repaired. After the tile was laid, it was grouted
and the grouting was sealed. New baseboards were installed. As a final step, East Valley Floors washed the entire tile
flooring.

All of East Valley Floors workers arrived on time, were pleasant, accommodating and did excellent work. Several
installation challenges were encountered during the project. They were solved with the professionalism and 27 year
experience of East Valley Floors. The project was completed during the time frame and for the cost that Von had
previously outlined in his proposal.

| have been involved in construction for many years and have never seen a finer tile installation. We have already
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recommended Von and East Valley Floors to several friends.

Just as the old saying goes: “There is no substitute for experience.”
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