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Comments: Rosie,  
 
I just wanted to drop you a line to let you know I had the pleasure of using one of the 
contractors from your referral network today. Ralph Coppen from Handyman Connection 
came out to my house and took care of several odd jobs, including fixing three different 
arcadia doors, patching some drywall holes, and adjusting another door. He did an 
outstanding job, arrived ON TIME, was courteous and professional, and the price I paid 
was the price quoted. WHen he needed parts, he made a run to a local hardware store, 
bought the parts needed, and provided me with a receipt to show home much the parts 
were. I couldn't be more happy with the service I received from Handyman Connection and 
Ralph specifically! Thank you for your referral network and helping out the little guys by 
providing the service. I will definitely recommend Handyman Connection and Ralph to my 
friends and family.  
 
Thanks again,  
 
Dan in Peoria 
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