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Julia Drake

Ask Rosie Form Submission 

First Name: Edward 

Last Name: 

Region: Phoenix 

Email: 

Phone: 

Zip Code: 85022 

Category: Air Conditioning & Heating 

SubCategory: 

How Did You 
Hear About 
Us: 

Newspaper Article (Arizona Republic, Tucson Citizen, Todays News Herald, The White Mountain Independent) 

Sign-Up for 
Newsletter: 

NO 

Sign-Up to 
become a 
member: 

NO 

Sign-Up to 
receive 
special 
offers: 

NO 

Question for 
Rosie: 

August 5, 2013  
 
Via e-mail  
 
RosieOnTheHouse.com  
 
Hello Rosie,  
 
Thank you for your recommendation of the top contractors in Arizona, specifically Integrity Air Conditioning and 
Heating in Phoenix. When our 15 year old system began operating erratically, we called Integrity A/C and the 
engineer assessed the problems. We asked for a quote on a new system. The engineer, Brad, conducted a through 
analysis of the house cooling needs and configured a new system that is light years ahead of the old system in terms 
of efficiency and operational costs.  
 
When the 3 person crew, Scott, Robert and Jose, arrived early Monday morning to begin replacing the two large units 
in the attic, the compressors outside and reworking the ducts, they were extremely polite, efficient and professional. 
The team worked together as professionals to accomplish a mission; each person had their tasks and worked on 
them without delay. They took no work breaks on either day one or day two other than to drink a lot of water. It was 
incredibly hot in the attic. For two days they dissembled the old systems, lowered them through the attic access and 
hauled up the new components to be assembled along with new lines for gas, refrigerant, water, etc.  
 
We just did not know that such professional service was still offered anywhere in the country. It was a very positive 
experience to have the needed work done by the Integrity team. For anyone wanting air conditioning work done right, 
we give our very highest recommendation to Integrity Air Conditioning.  
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Thank you for your ‘Rosie’s List’ of top contractors.  
 
Best regards,  
 
Ed and Sara  

 

 
TRACKING INFORMATION 

 
Sent from: 68.230.18.183 
Sent at: 8/5/2013 12:00:33 PM  

 


