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Comments: Rosie, I want to thank you for saving me thousands of dollars. Three years ago I had 
problems with my a/c system. A local contractor said whole system needed to be replaced 
at a cost of $24,000. As a listener to your show I thought " wonder if Rosie knows a good 
guy for a second opinion". I looked at your recommended list and contacted Chuck Knight. 
To cut a long story short Chuck was able to fix the problem and has been my service 
technician ever since. Three years after I was told that I'd have to spend over $20k an 
annual service from Chuck has kept my a/c units running as well as the day they were 
installed. Not only that but Chuck explains exactly what he has done in a way that even an 
idiot like me can understand. His professionalism had led me to use other Rosie 
recommended contractors like George & Son roofing with similar excellent results. So 
thank you Rosie and thank you Chuck Knight! 
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