Julia Drake

| have completed the repairs | needed and did use Knight the service man was very good and fast in and out in about 35
min. He did not however have an exact replacement part but got my unit up and running and in better shape than the
original design.

Thank you and I’'m so happy we have your services to help “Arizoneans” make decisions with services we use on a
limited bases. | did vote for Rosie! (Do | get a “I voted today sticker?) ©



