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Julia Drake

Contact Us Form Submission 

First Name: Marnie 

Last Name: Poettcker 

Region: Phoenix 

Address: 

City: 

State: 

Zip: 85258 

Phone: 

Subject: Rave 

How Did You 
Hear About 
Us: 

Other 

Category: Air Conditioning & Heating 

SubCategory: AC Heat Pump Unit 

Sign-Up for 
Newsletter: 

YES 

Sign-Up to 
become a 
member: 

YES 

Sign-Up to 
receive 
special 
offers: 

YES 

Comments: Arrived to our patio home from Vancouver and discoverd that the air conditioner was not working. We phoned the 
warranty company only to discover that they do not work on the weekend!! As the temperature inside was about 65 
degrees warmer than we had just left we were anxious to get a little cool air circulating! Fortunately I remembered 
your website. One phone call to Carrisa at Knight Air Conditioning, at 4 pm on Saturday,and help was on the way! Her 
dad, Chuck, drove all the way from Carefree down to Scottsdale and had our unit fixed in no time. Both father and 
daughter were delightful! Without your website we would likely have been grumpy and hot for several more days!  
Many thanks! 

 


