Rod and Katy,

Thank you for the shutters they look great! Rod was very professional on the phone providing me with
the informatio he need. 1 appreciate the care he took in looking at the specifics of my job with window
and door handles that were in the way. He came back and measured a second time, so | know the
installation would go smoothly. The installers were on time, clean and organized and did a perfect job.
Thanks again and [ will be calling you for other window coverings.



