Dear Kristen,

| had a very good experience with REEis. After they came in and did the work to seal off any
escaping heat and cooling | may have had, | received a call from APS. They wanted to inspect
the work that was done before issuing me a cash credit. The APS inspector said it was the best
job he had ever seen done and asked me who did it. | have since recommened REEis to many
others and they are all very satisifed with the savings they are seeing in their monthy heating and
AC bills as | am.

Sincerely,

Mel



