Todd,

| just want to let you know that | am completely pleased with the
knowledge, helpfulness, and work of your staff. We have been in our
house over 11 years and have contracted many home improvement and
home repair projects and your company is only the third one that | would
recommend to friends and neighbors. EVERYONE that | have
communicated with was knowledgeable, courteous, and patient with our
many questions. Beginning with Kristen's assistance, which drove our
interest in visiting your display at the home show, all the way through the
completion of the work, the experience was pleasant, informative, and
hopefully will affect some significant APS savings.

| especially want to commend and thank Paul Alvarez. He identified a
couple areas of the home improvement plan that could not be
accomplished or would not provide our desired result. Although this
reduced your revenue for this specific home improvement project, it made
me a complete and confident believer in the credibility of your company and
will lead me to providing referrals with confidence. If we do not achieve our
desired cooling result in the two rooms that stayed the warmest, we will be
contacting your company for a quote and plan for plenum replacement with
associated duct work.

Thanks again, to you and your entire staff, for such a thorough and helpful
experience.

Dale



